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Tee Booking Payments and Refund Policy 
 

These are the terms and conditions for booking tee times at Waitakere Golf Club. 
 

Payment 
 

Waitakere Golf Club requests payment in full at the time of booking for all tee times. 
 

For bookings we accept all major Debit/Credit Cards. 
 

To book a tee time on-line you will have to enter your credit or debit card details using 
Dotgolf ‘s secure on-line payment process. 

 
Refund / Cancellation Policy 

 
You can cancel your booking by contacting us via email, office@waitakeregolfclub.co.nz or 

telephone 09 8109399. 
 

In the event of a booking being cancelled, the club reserves the right to keep the green fee 
payable to cover administration costs when this occurs within 24 hours of play. 

 
When cancelling out within 24 hrs a full refund will be given. 

 
Failure To Cancel Your Booking 

 
If you fail to cancel your booking, there will be a charge of 100% of the green fee. 

 
Course Closed 

 
If you are unable to play due to the course being officially closed by the Course 

Superintendent, you may be offered an alternative date or a full refund. 
 

Refund Policy for Weather Related Conditions 

If adverse weather is forecast and you choose to proceed with your tee time, no refund will 
be issued. Players are responsible for checking the weather forecast prior to play. If you 

decide to take the course despite a forecast of rain, storms, high winds, or any other 
adverse conditions, the booking is considered accepted “as is” and is non-refundable. 

Refunds will only be considered if the course is officially closed by the club due to unsafe 
conditions. 

 


